
 
 

 

 

 
 Retail Assistant 

 

Overview:   
As a Volunteer at ARL’s Animal House pet supply store, you aren’t just 
selling products, you’re helping new and existing pet parents find the very 
best solutions for their pets. Through sincere connections with our clients, 
you’ll be an essential part of establishing Animal House as the preferred 
resource for supplies—where 100% of proceeds benefit the homeless pets 
at the ARL.  
 
Responsibilities:   

• Help customers shop for their new pet, recommending the best 
food and supplies   
• for the size, species and behavior of the animal  
• Use our iPad-based point-of-sale software to ring up customer 
sales and capture their contact information for our rewards program  
• Restock, manage inventory and label products with pricing  
• Display products for good visual appeal  

 
Requirements:  

• Must be at least 18 years old to process cash transactions.  
 
Training:  

• Volunteers will complete a 2 hour training shift during the time of 
day they plan to volunteer.   
• Ongoing training will be provided as needed.  

  
Benefits:  
You'll have the rewarding opportunity to help new families feel confident in 
their ability to care for their newest furry family member by having all of the 
tools and supplies available for them to thrive.  

 

HOW TO APPLY 
 

Current Volunteers: email volunteer@arl-
iowa.org 

 
New Volunteers: Need to attend a 

Volunteer Information Session - Find the 
next one here 

 
 

https://www.arl-iowa.org/events/tags/volunteer%20information%20session/
https://www.arl-iowa.org/events/tags/volunteer%20information%20session/

